
Inspection of Poppys Day Nursery Ltd
Headcorn Road, Staplehurst, Kent TN12 0BU

Inspection date: 23 February 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children are safe, extremely happy and thrive at this nursery. They thoroughly 
enjoy playing and exploring in their environment, which provides excellent learning 
opportunities. Children access exciting learning opportunities in the superb outdoor 
area. For example, children build towers in the builder's area or use their 
imagination in the mud kitchen. Younger children flourish through learning songs 
and rhymes and have an excellent choice of resources. Throughout the nursery, it 
is wonderful to see the very high levels of engagement and concentration children. 
show. 

Children receive outstanding care and seek support from staff. Even younger 
children are able to independently manage tasks, for example, putting on shoes 
and using cutlery successfully. Highly skilled staff, involve children in planning and 
focus on their interests. Children recently visited their local supermarket and made 
shopping lists focused on the sound of the week. The role-play corner was then 
turned into a shop for children to practise this through their play. Staff give 
excellent thought and care, so children have the best experience possible and 
make exceptional progress. For example, the older children excitedly enjoyed 
making a road for their cars, using pens confidently, and a long roll of paper to 
strengthen their early writing skills even further.  

What does the early years setting do well and what does it 
need to do better?

n The provider and manager are passionate about the well-thought-out sequenced 
curriculum designed to meet the needs of all children. They have an exceptional 
understanding of children's starting points and next steps.

n Staff's professional development is highly prioritised and shows a personalised 
approach. Staff access ongoing training to reflect the needs of the children. For 
example, staff access for training and advice to enable them to develop an 
excellent understanding of how to support children with speech and language 
needs. 

n Procedures for supporting children with special educational needs and/or 
disabilities are outstanding. The manager provides highly individualised plans 
and works closely with other professionals. Staff use picture cards for children 
who are not in confident in communicating what they need. This enables all 
children to share their views, which staff very highly value.

n Partnership with parents is excellent. Parents spoke about the incredible, caring 
nature of all staff and how their children have developed educationally and 
emotionally in a happy, warm, and safe environment. Managers go above and 
beyond to support families and communicate children's development. 

n The importance of communication and language is evident throughout the 
nursery. For example, when finding sea creatures in the blue foam, children 
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were asked to describe how it felt with staff introducing new vocabulary. Staff 
use exceptionally, effective methods to support children's language 
development. Children were able to use picture cards to indicate their need, 
worn by staff. 

n Staff plan the environment purposefully to promote the highest levels of 
engagement. Young children enjoyed using tweezers to reach for insects hidden 
in the sand through weaving in and out of webs. Outdoors, children use the 
equipment safely to climb and practise their excellent balancing skills. 

n Children show extremely high levels of respect for each other and can solve 
problems through communicating with their friends. Children take pride of their 
environment understand the importance of the rules in place and work as a 
team. For example, when finished with an activity, children tidy away the toys 
together and then set up a new activity, giving out pens to friends.

n Children learn the importance of a healthy lifestyle through everyday activities. 
Mealtimes are an opportunity for children to understand about their health and 
learn new skills. During the day, the children made pizzas for their tea and 
choose their own toppings. 

n The provider and manager have an excellent understanding of the impact of the 
pandemic on children at their setting and the steps they needed to take. They 
ensure that they do everything they can for the families of the children ensuring 
parents as well as children are happy. This all leads to an extremely positive 
impact on the children's well-being and learning.

n The provider builds extremely effective relationships with those in the local 
community. For example, they have fundraised to purchase a defibrillator as 
there was not one near to the setting. She also intends to support local settings 
with first-aid training to help reduce cost impacts.

n Key persons have a secure and thorough understanding of children they work 
with. Individual plans are in place with specialised strategies or resources unique 
to that child. Excellent communication is evident between staff, parents, 
professionals, and management working together for the benefit of children.

Safeguarding

The arrangements for safeguarding are effective.

Staff have an excellent knowledge of safeguarding, covering a wide range of 
issues. They understand the steps to take if concerned about children in their care. 
Children recognise the importance of keeping themselves safe, which has been 
taught through daily routines. Staff's awareness of current safeguarding issues is 
regularly reviewed and updated, with the provider offering regular training 
opportunities. The manager ensures children are kept safe online, such as by 
monitoring children when using technology. 
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Setting details
Unique reference number EY373346

Local authority Kent 

Inspection number 10276515

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 35

Number of children on roll 60

Name of registered person Poppy's Day Nursery Limited

Registered person unique 
reference number RP904707

Telephone number 01580 892600

Date of previous inspection 19 July 2017

Information about this early years setting

Poppy's Day Nursery registered in 2008. It is located in Staplehurst, Kent. The 
nursery is open Monday to Friday from 7.30am until 6.15pm, all year round. The 
provider receives funding to provide free early education for children aged three 
and four years. The nursery employs 18 members of staff, and all of these hold a 
relevant early years qualification.

Information about this inspection

Inspector
Jade Mellin
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic. The inspector discussed any continued impact of the pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n The provider and manager joined the inspector on a learning walk, discussed the 
curriculum and what they wanted children to learn.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector observed the interactions between staff and children and the 
impact on their learning. 

n Parents shared their views of the nursery with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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